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Notes: 

DACE – Division of Admission and Credit Evaluation 
EMGS- Education Malaysia Global Services 

DFN – Division of Finance 

DISS – Department of International Student Services  
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and first bill to 

student  

 

Pay and provide 

payment receipt to 

DISS for validation. 
 

Forward the bill and 

receipt to DFN for 

validation. 

 

 

Validate and notify DISS 

once the payment is credited 

to UTAR Bank Account. 

EMGS checks 

and verifies the 

documents 

(student to 

provide additional 

documents as 

requested by 

EMGS if any) 

 

 

 

DISS keys in the visa application 

into EMGS system 

Application 

approved by 

EMGS? 

DISS provides additional 

documents as per EMGS 

requirement 

NO 

EMGS receives and 

checks the additional 

supporting documents  

YES 
EMGS issues EMGS 

Approval Letter to 

attend online classes 

DISS informs DACE to 

issue second bill 

DACE issues second bill 

to student  

Submit “declaration of 

accommodation” to 

EMGS for Visa 

Approval Letter Issuance 

Immigration issues 

Visa Approval 

Letter to student 

End Student in 

Oversea 
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